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This course provides students with the skills to
perform as an expanded dispatch recorder (EDRC).
Topics include: expanded dispatch organization and
structure, description of resource ordering and

the status process using the ROSS dispatch
software, and the importance of communication
skills and working relationships.

At the completion of the course, the student will
have the necessary information to:

« Describe the purpose and structure of expanded
dispatch.

» Demonstrate how to mobilize and demobilize
incident recourses using ROSS.

« Understand dispatch ordering channels.

« Understand methods to communicate effectively.

Individuals with no previous training or experience
in the dispatch function who will assist in the
expanded dispatch organization.
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